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INSTRUCTIONS TO CANDIDATES 

 

 This paper consists of two sections; A and B. It has five examination items.  

 Section A has one compulsory item.  

 Section B has two parts; I and II. Answer one item from each part.  

 Answer three examination items in ALL.  

 Any additional item(s) answered will not be scored.  

 All responses must presented in formal writing layouts.. 
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SECTION A 

Answer the item in this section. 

 

ITEM ONE 

The member of parliament aspirant of Northern Division in Mbale city has organized a rally and 

launching of his manifesto in Nakaloke town council, the launch is targeting a total number of 

almost 30,000 voters from within and nearby areas.it has been noticed that due to large number 

of people, the aspirant requested his organizing committee to get visual presentation and audio 

presentation. During the time of launching all voters will have a copy of the manifesto which 

will govern his term of service in the parliament. 

The chairperson organizing committee has been requested by the honorable to provide whatever 

would make his launch successful, unfortunately, the chairperson had no idea on the ICTs to be 

used and how they are used. 

Task 

Explain to the chairperson organizing committee the ICTs he can use and how to use them to 

ensure that the launch is successfully done. 

 

SECTION B 

This section has two Parts; I and II. 

Part I 

Answer one item from this part. 

 

ITEM TWO 

Your school is experiencing a challenges in the laboratory where most of the computers have 

been mishandled by some students, it has been noticed that government supplied the school 

with more brand new machines in March of this year, unfortunately due to poor follow up by 

the concerned administrator. 
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The electronic component dumped is suspected to have an impact on both the environment and 

human health but the concerned personnel lacks such information to sensitize the school 

community. The school Head teacher has approached you to help and guide on how to safely 

keep the damaged ICTs at your school. 

 

 

Task 

Prepare a presentation that you will use to sensitize the school. 

 

ITEM THREE 

Kasadha is a stenographer at Bizibu stationary center in Ntungamo municipality, it has been 

observed that he has been maintaining his quality service for almost 6 years. After some time, 

he gained ground and had many clients which required him to work tirelessly to satisfy his 

customer needs.so in doing this, he had to stay on computer for a long time, and as a result, he 

started experiencing health related issues. 

Task 

Prepare a write up that will address kasadha’s challenge and its solutions. 
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Part II 

Answer One Item From This Part. 

 

ITEM FOUR 

NIRA is government organization responsible for registering and renewal of national identity 

card and keeping of records within the databases. You wanted to renew your national identity 

card with NIRA. 

On arrival to their head offices, you found a long queue but later on Makuru who is among the 

officers in the offices informed you that the renewal can even be done online by obtaining the 

form on their website, filled and then submitted through the same website,unfortunately,you 

have no idea on how the registration is done online. 

Task 

Provide a procedural process to follow while registering. 

 

ITEM FIVE 

Mukwasi, your brother in Namanyonyi village in Mbale city took photos together with his 
friend kweraga while at SIPI falls in kapchorwa, due to power shutdown on their personal 
gadgets, they were not able to receive them on that day. 

Nalumu, a mother to mukwasi staying in kalangala requested his son to share his photos via her 
email address, however mukwasi had had had no knowledge on how to share the photos via 
email. 

You have been contacted by mukwasi as your best friend for help. 

Task 

Give step by step guidelines to mukwasi on what he should do. 

 

END 
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